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Response Sheet for Telecentre Stakeholder

The ITN Framework has entered into an ongoing consultation process with the stakeholders – telecentre owners and operators, public and private bodies, civil society and independent agencies – on various aspects of need, scope, and sustainability of the India Telecentre Network, to scale up the telecentre operations across the country.

In the above context, the responses are sought from the stakeholders in the form of Questionnaire, on the following key issues.  It is expected that different stakeholders would have varied responses on the same issue, which are outline below:

	· Type of Stakeholder: 

· Name of Respondent: 

· Organisation:
· Designation:

· Place:
· Date of Interview / Survey: 


1. In your opinion, what are the key challenges in telecentre operations in India?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
2. Do you think that there are significant policies and administrative gaps in supporting the functioning of telecentres in the country?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3. If so, do you have any specific suggestions to make?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
4. Do you perceive any service delivery gaps between the demand and supply for the telecentres?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
5. If yes, do you have any specific suggestions to make?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
6. In your opinion, what are the factors important to sustain telecentre operations in the remote rural areas?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
7. Do you perceive any need for an all India Telecentre Network, to support the cause of telecentres’ operations and to address various related issues?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
8. If yes, do you have any suggestions for possible role and scope of activities for such a network?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
9. How such a Telecentre Network would function and what could be the most appropriate model of operation for the network? 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
10. Do you have specific suggestions on ways and means to bring the India Telecentre Network Programme into national focus with credibility and visibility?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
11. Do you like to join such Network when it is formed?   
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
12. Is it a good idea to form a membership-driven India Telecentre Network by charging a nominal membership fee on an annual basis?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
13. In your opinion, what should be the Deliverables for India Telecentre Network for its members?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Thank you for your kind cooperation …
