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VsyhlsUVj ls tqM+s lcksa dh jk; ‘khV  
Response Sheet for Telecentre Stakeholder

vkbZVh,u QzseodZ VsyhlsUVj ls tqM+s lHkh ?kVdksa tSls ekfydksa] lapkydksa] ljdkjh laLFkkvksa] flfoy lkslkbVh o Lora= ,tsafl;ksa ls ,d ckrphr dk flyflyk ‘kq: fd;k tk;s rkfd Hkkjr Hkj esa py jgs lHkh VsyhlsUVj dk;Zdykiksa dks vkSj vkxs c<+kus ds fy;s rFkk bldh fujarjrk dks cjdjkj j[kus ds fy;s] ftlesa ljdkj vkSj izkbZosV nksuksa dk gh ;ksxnku gksrk gSA 
mijksDr lanHkZ esa] lHkh ?kVdksa ls ,d iz’ukoyh ds ek/;e ls fuEukafdr izeq[k fcUnqvksa ij muds fopkj vkeaf=r fd;s tk jgs gSaA ,slh vk’kk dh tkrh gS fd fofHkUu nyksa dk leku fo”k;ksa ij Hkh vyx&vyx jk; gksxh] tSlk fd uhps fn[kk;k x;k gS%  
The ITN Framework has entered into an ongoing consultation process with the stakeholders – telecentre owners and operators, public and private bodies, civil society and independent agencies – on various aspects of need, scope, and sustainability of the India Telecentre Network, to scale up the telecentre operations across the country.

In the above context, the responses are sought from the stakeholders in the form of Questionnaire, on the following key issues.  It is expected that different stakeholders would have varied responses on the same issue, which are outline below:

	· ?kVd dk izdkj% Type of Stakeholder: 

· mRrjnkrk dk uke  Name of Respondent: 

· laLFkk  Organisation:
· in  Designation:

· LFkku  Place:
· baVjfHk;w @ losZ dh rkjh[k%  Date of Interview / Survey: 


1. vkidh jk; esa] Hkkjr esa VsyhlsUVj dk;Zdykiksa esa D;k izeq[k pqukSfr;ka gSa ?
In your opinion, what are the key challenges in telecentre operations in India?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

2. vkidh jk; esa VsyhlsUVjksa dks Bhd ls pykus esa dkSu&dkSu lh eq[; uhfrxr o iz’kklfud dfe;ka gSa ?
Do you think that there are significant policies and administrative gaps in supporting the functioning of telecentres in the country?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

3. vxj ,slk gS rks D;k vkids ikl dksbZ Bksl jk; gS ? If so, do you have any specific suggestions to make?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

4. D;k vki le>rs gSa fd VsyhlsUVjksa dh ftruh vko’;drk gS rFkk os ftruh la[;k esa gSa] muesa dksbZ varj rks ugha gS ? Do you perceive any service delivery gaps between the demand and supply for the telecentres?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

5. D;k vkids ikl bl fo”k; ij dksbZ [kkl jk; gS ? If yes, do you have any specific suggestions to make?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

6. vkidh jk; esa xzkeh.k {ks=kksa esa VsyhlsUVjksa ds dk;Zdykiksa dks lqpk: :Ik ls pykus esa dkSu dkSu ls izeq[k rRo gSa ?  In your opinion, what are the factors important to sustain telecentre operations in the remote rural areas?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

7. D;k vki VsyhlsUVjksa ds ,d ns’kO;kih usVodZ dh vko’;drk eglwl djrs gSa rkfd VsyhlsUVj ds dkedkt o vU; lacaf/kr eqíksa dk fujkdj.k gks lds ? Do you perceive any need for an all India Telecentre Network, to support the cause of telecentres’ operations and to address various related issues?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
8. vxj gka rks D;k vki VsyhlsUVjksa ds fdlh ,sls usVodZ ds fy;s dksbZ lq>ko j[krs gSa ?  If yes, do you have any suggestions for possible role and scope of activities for such a network?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

9. fdl izdkj dksbZ ,slk VsyhlsUVj usVodZ dke djsxk vkSj fdlh ,sls usVodZ ds dkedkt dk lcls vPNk ekWMy dkSu lk gksxk ? How such a Telecentre Network would function and what could be the most appropriate model of operation for the network? 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

10. D;k vki ds ikl bafM;k VsyhlsUVj usVodZ izksxzke dks jk”Vªh; iVy ij ykus ds fy;s dksbZ Bksl lq>ko gS tks fd fo’oluh; gks vkSj oks utj Hkh vk;s ?   Do you have specific suggestions on ways and means to bring the India Telecentre Network Programme into national focus with credibility and visibility?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
11. D;k vki fdlh ,sls VsyhlsUVj usVodZ ds xfBr gksus ds Ik’pkr blls tqM+uk pkgsaxs ? Do you like to join such Network when it is formed?   
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

12. D;k dksbZ ,slk ns’kO;kih VsyhlsUVj usVodZ cukus dh vko’;drk gS ftlesa fd lHkh lnL;ksa ls ,d ekewyh okf”kZd Qhl yh tk;s ? Is it a good idea to form a membership-driven India Telecentre Network by charging a nominal membership fee on an annual basis?
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

13. vkidh jk; esa] ns’kO;kih VsyhlsUVj usVodZ vxj curk gS rks mlds lnL;ksa ls D;k mEehn dh tk ldrh gS ? In your opinion, what should be the Deliverables for India Telecentre Network for its members?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

vkids lg;ksx ds fy;s /kU;okn---
Thank you for your kind cooperation …
